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QUICK TIPS

Three tips for using RxEffect to remove the guesswork  
and optimize your patient outreach

Filter to your primary queue(s) and save this filter for future outreach

1. FIND SPECIFIC PATIENTS 
by clicking Search

2. FILTER BY ONE OR MORE 
PROVIDERS to view a subset 
of patients within your 
practice

3. DO YOU MANAGE 
MULTIPLE GROUPS?  
Add a Practice or IPA filter to 
view only one group’s patients 
at a time.

4. SAVE AN APPLIED FILTER 
to use for future outreach
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Use Patient History and therapy details to assist with outreach

1. PATIENT HISTORY: History displays a patient’s 
medication fill history visually, making it easier to identify 
gaps in medication fill patterns or potential therapy 
discontinuations.

Interventions will be displayed showing outreach type and 
result of each attempt – successful or not.

2. RISK OF NON-ADHERENCE: At a glance, see if a patient 
is High, Moderate, or Low risk for non-adherence for that 
therapy area. 

3. OUTREACH TYPE: This will display Late to Fill, Ready 
for Fill, or Proactive outreach depending on the patient’s 
prescription status. See the next page for additional 
details.

4. RX FILL INFORMATION: Find information in the therapy 
card showing the CURRENT STATUS for this prescription 
as well as the status for any prior fills to know if they were 
on time or late. This can help facilitate current outreach 
and help you know if there is a pattern of this behavior.
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Document your outreach for each patient to better inform  
future interventions

1. UPDATE THE CONTACT  
STATUS for each outreach 
attempt. You can then better 
manage your patient list and  
filter by contact status.

2. EXPAND NOTES to record 
specific details from your 
outreach.

3. Work to identify and resolve 
barriers to adherence with your 
patients. Complete a BARRIER 
ASSESSMENT for each therapy  
to document patient feedback.
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