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ANNOUNCING YOUR NEW COMMUNITY-
BASED PALLIATIVE CARE BENEFIT

Dear Member,

Thank you for trusting Wellcare Fidelis Dual Align (HMO D-SNP) with your healthcare needs.
We are excited to share an important update. Starting April 1, 2026, eligible members will have access
to a new no-cost benefit: Community-Based Palliative Care (CBPC).
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Who Can Get CBPC?

Members living with a serious illness and

What Is Community-Based
Palliative Care?

CBPC helps members manage the
symptoms of serious illness. They also help
you navigate the healthcare system, with
support from a dedicated team. Members

showing signs of reduced quality of life,
such as trouble doing daily activities, are
eligible.

Eligibility may also be granted by Wellcare

may receive ongoing support to improve

their quality of life. Unlike hospice care, Fidelis Dual Align, based on the needs of

: . . . the member.
CBPC does not require a terminal diagnosis.
What Does CBPC Cover?
 Outpatient symptom management;  Counseling;

 Home nursing and social support;  Medication management;
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 Advance care planning;  Caregiver training; and

 Asupport hotline is available
24 hours a day, seven days a week.

 Care coordination;
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Your Wellcare Fidelis Dual Align
Care Manager

If you wish to use your CBPC benefit, you
will be paired with a Care Manager. Your
Care Manager will coordinate services and
help refine care plans through monthly
meetings.

Care Managers can also help you with
additional covered benefits. They will work
closely with the CBPC team to address
evolving healthcare needs.

Questions? Call Us for Help.

Important Reminders:

® This bulletin does not detail all plan
benefits. Please reach out for more
details about coverage, limitations,
and restrictions; and

® Enrollment in Wellcare Fidelis Dual Align
(HMO D-SNP) depends on contract
renewal. Benefits may change on
January 1 of each year.

\ To learn more about the CBPC benefit or your eligibility, please call Wellcare Fidelis Dual

here Monday through Sunday, from 8 a.m. to 8 p.m. From April 1to September 30, we

Q Align (HMO D-SNP) at 1-866-892-8340 (TTY: 711). From October 1to March 31, we are

are here Monday through Friday, from 8 a.m. to 8 p.m. There is no charge for your call.

For more information, visit go.wellcare.com/FidelisNJ.

We look forward to supporting you with this new benefit and are committed to helping you access the care

you need.
Sincerely,

Wellcare Fidelis Dual Align (HMO D-SNP)

FIDELIS CARE’

Wellcare Fidelis Dual Align (HMO D-SNP) is a Fully Integrated Dual Eligible Special Needs Plan with a Medicare contract
and a contract with the New Jersey Medicaid program. Enrollment in Wellcare Fidelis Dual Align depends on contract
renewal. This information is not a complete description of benefits. Contact the plan for more information. Limitations
and restrictions may apply. Benefits may change on January 1 of each year. Please contact Wellcare for details.


https://go.wellcare.com/FidelisNJ

If English is not your first language, we can translate for you. We offer no
cost language assistance, auxiliary aids and services, larger font materials,
oral translation, and other alternative formats. For assistance call
1-866-892-8340 (TTY: 711).

Si su lengua materna es el espafol, podemos traducir para usted. Ofrecemos
sin costo asistencia linguistica, servicios y dispositivos auxiliares, materiales
con un tamafo de letra mas grande, traduccion oral y otros formatos
alternativos. Para recibir asistencia, llame al 1-866-892-8340 (TTY: 711).
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Se o portugués for a sua lingua materna, podemos traduzir para si.
Oferecemos assisténcia, apoios auxiliares e servicos, materiais com tipos de
letra de maior dimensao, traducdo oral e outros formatos alternativos no
seu idioma e sem custos. Para obter assisténcia, ligue para 1-866-892-8340
(TTY: 711).
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Kung Tagalog ang pangunahin ninyong wika, makakapagsalin kami para sa
inyo. Nag-aalok kami ng libreng tulong sa wika, mga karagdagang tulong at
serbisyo, mga materyal na may mas malalaking font, pasalitang pagsasalin, at
iba pang alternatibong format. Para sa tulong, tumawag sa 1-866-892-8340
(TTY: 711).
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Jesli polski jest Twoim ojczystym jezykiem, mozemy zaoferowac Ci ustugi
ttumaczeniowe. Oferujemy pomoc jezykowa, dodatkowe wsparcie i ustugi,
materiaty z wiekszg czcionkg, tftumaczenia ustne oraz inne alternatywne
formaty bez dodatkowych kosztéw. Aby uzyska¢ pomoc, zadzwon pod
numer 1-866-892-8340 (TTY: 711).

Si Kreyol Ayisyen se premye lang ou, nou kapab tradui pou ou. Nou ofri
asistans lang gratis, aparey ki bay asistans ak sevis oksilye, dokiman ki ekri
ak gwo let, tradiksyon nan bouch, ak [0t foma altenatif. Pou jwenn ed, rele
nan 1-866-892-8340 (TTY: 711).



Se l'italiano e la tua prima lingua, possiamo occuparci della traduzione
per te. Offriamo gratuitamente assistenza linguistica, supporti e servizi
ausiliari, materiali con caratteri piu grandi, traduzione orale e altri formati
alternativi. Per assistenza, chiama il numero 1-866-892-8340 (TTY: 711).

Ecnn Bawmnm poaHbIM A3bIKOM SIBAAETCS PYCCKUN, Mbl TOTOBbI
nomMoub BaM c nepesogoM. Mol npeanaraem 6ecnnartHble yCcnyru
S3bIKOBOW NOAOEPXKKU, BCOMOraTesibHble cpeacTBa 1 yCryru,
BKI1H0Mas yCnyru yCTHOro nepesoa, a Takke Martepuanbl KpynHbIM
LUPUTOM N B APpYyrnx ansTepHaTUBHLIX doopmartax. [na nonyyeHusd
MOMOLLIM MO3BOHUTE NO HOMepPY 1-866-892-8340 (TTY: 711).

Bi Yorubd bajé ede ré akdkd, a leé sogbufd re fun 0. A i funni ni iranléwd
ede, awon iranwo arannildwod ati awon is€, awon eroja ikoléta titdbi sile,
itumo-ede aldfenuso, ati awon ona kikosile afiropd miiran 11 gba owd rara.
Fun iranldowo pe 1-866-892-8340 (TTY: 711).

Se Twi ye kasa a wode twaa wo funuma a, yebetumi akyere ase ama wo.
Yede kasa ho mmoa a wontua hwee, mmoa ne nnwuma a eboa, atweredes
akeseg, okasa mu nkyereaseg, ne akwan afoforo so ma. Se wope mmoa a
fre 1-866-892-8340 (TTY: 711).

O buru na Igbo bu asusu mbu gi, anyi nwere ike isughari ya maka gi. Anyi
na-enye nkwado asusu na-akwughi ugwo, enyemaka na oru ndi 0zo,
nnukwu ihe onundee , nsughari okwu onu, na udi ndi 0zo. Maka enyemaka
kpoo 1-866-892-8340 (TTY: 711).
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Si le francais est votre langue maternelle, des services de traduction
sont disponibles. Nous offrons gratuitement des services d'assistance
linguistique, des aides et services auxiliaires, ainsi que I'acces a une
traduction orale et a des informations dans une police plus grande ou
dans d’autres formats. Pour obtenir de 'aide, appelez le 1-866-892-8340
(TTY:711).

Néu tiéng Viét la tiéng me dé clia quy vi, chiing tdi c6 ho trg dich
thuét. Chiing toéi cung cap ho trg ngén nglr mién phi, dich vu va
trg gitp bo tro, tai liéu kho chir Ion, phién dich va cac dinh dang
thay thé khac. Bé dugc ho trg, hdy goi 1-866-892-8340 (TTY: 711).
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